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SmileDirectClub (the “Company”) has continued to evaluate the various developments around COVID-19, as the virus has continued to spread.
This is a rapidly evolving situation and the Company continues to monitor the guidance of the CDC and local governing health authorities to ensure we
are developing the best policies and practices for our business.
The safety and well-being of our team members and customers remains our top priority, and we have made a series of decisions that will allow
SmileDirectClub to do its part in mitigating and containing the spread of the COVID-19 through social distancing, while continuing to support our
customers.
As a telehealth pioneer in the field of dentistry, safe, effective and remote oral care has always been core to the Company mission. The Company’s
licensed dentists and orthodontists and our dental and customer care teams will continue to be available to assist customers 24/7 via our telehealth
platform. Our platform continues to offer the ability to begin treatment or obtain any necessary mid-course corrections or refinements, safely and remotely
from home with our impression kits. Continuation of care to our network providers’ patients’ is important to us and the ability to operate this way
highlights the benefits of the Company’s telehealth model and doctor network.
Similar to other non-essential healthcare support providers and retailers, we will temporarily close all SmileShops with the exception of our Hong
Kong locations beginning Friday March 20, 2020, with all closures completed by end of business on Saturday March 21, 2020. We anticipate our
SmileShops will remain closed through April 6, 2020. This temporary closure includes all freestanding SmileShops as well as those located within our
retail partners. Team members will receive their regular pay and benefits through this time. We will continue to evaluate as the situation progresses.
Our SmileBus fleet has also suspended operations to aid in the global efforts to contain this virus and assist those who have been impacted. Beginning
Sunday March 22, 2020, we will shift to an Impression Kit-only business. We will continue to support our current Club Members in need of refinements
through the use of our Impression Kits. Our SmileShops will reopen as soon as possible once each country resumes normal activities.
In addition, we will suspend our manufacturing operations conducted by our affiliated entity for the same two-week period and use our 3D printing
capabilities to help third party companies and governmental health agencies supplement their manufacturing needs.
We expect these disruptions will have a material impact on our financial results in the first quarter of fiscal year 2020 and likely the second quarter of
2020 as well. At this date, we cannot predict the specific extent or duration of the impact of the COVID-19 outbreak and the actions to slow its spread on
our financial results. Given this unpredictability, we do not know the impact on the full year of 2020 guidance previously provided.
We will provide additional information during our next earnings call in May 2020.
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