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Team members are expected to demonstrate reasonable grounds for concern and encouraged to provide 
sufficient information to permit a thorough investigation of their concerns. Reports of a violation, or possible 
violation, may be made by telephone, email, in person or in writing. A sufficiently detailed description of the 
factual basis for the allegations should be given in order to allow for an appropriate investigation. Contact 
information for reporting violations, or possible violations, is: 

CONFIDENTIAL  
SmileDirectClub, Inc. 
414 Union Street 
Nashville, Tennessee 37219 
Attention: Chief People & Organization Officer or General Counsel 

Reports of a violation, or possible violation, may also be made via SmileDirectClub’s global ethics hotline by 
visiting SmileDirectClub.EthicsPoint.com. Reports may also be made by phone by calling the appropriate 
number below1:  

Navex Ethics Point Hotline Numbers, by Country 
Australia 1800 515 153 
Canada 1-844-977-0011 
Costa Rica 0 800 011 4114 
Costa Rica 0 800 225 5288 
Costa Rica 0 800 228 8288 
Germany 0800 1844967 
Hong Kong 800 906 078 
Ireland 1800 903 362 
Mexico 800 681 8027 
New Zealand 0800 854 775 
Puerto Rico 1-844-977-0011 
Singapore 800 852 6931 
The Netherlands 0800 023 5303 
UK and Northern Ireland 0808 234 6880 
United States 1-844-977-0011 

 

Both the website and phone lines are managed by an independent third-party service provider and allow 
team members to report a complaint anonymously. 

 
1 Those attempting to report a possible violation by phone should utilize the number associated with the country 
from which they are calling. This list may be updated periodically to reflect additional jurisdictions or other changes, 
as necessary.  
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